Whiplash and Small Claims Limit —
Where are we now?

The MoJ and MIB have jointly hosted three seminars providing an update on the
progress made with building the new portal for whiplash claims that are encompassed
by the Civil Liability Act.

With their permission, we have included a selection of the slides from the most recent
seminar held in September, which provides an overview of what was discussed; the

solution design and build and how it is progressing; launching and running the service.

Those who have not been able to attend a seminar may find these slides useful.
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